


Workability: The innovative solution to all your 
                               staff attraction and retention difficulties

  Workability Employer’s Guide   

It’s a boom time in Western Australia 
with business growing in leaps and 
bounds … and we all know there is a 
labour shortage. The next decade will see 
the need to attract and retain 400,000 
employees across the state.* 

So, what can we do to help? Workability 
can offer you an almost unmined vein 
of reliable, safety conscious and skilled 
labour that is ready, willing and able to 
join your organisation. 

Not only will you have access to work-
ready Workability clients, we’ll provide 
ongoing assistance, education and 
support to employees and co-workers, 
helping to make your new employee a 
valuable long term staff member.

People with disabilities  are cost effective, long 
term employees, just look at the statistics.

A study conducted by Telstra*2 indicates that 
employees with a disability worked on average 4.1 
years in a call centre, compared to 3.2 years for 
employees without a disability.
  
Not only did PWDs stay longer with the Telco but 
over a 15-month period, they had 11.8 days absent 
compared to 19.24 days off work clocked up by 
people without disability.

As you reach out to support People with Disabilities, 
Workability will lend a helping hand.

Workability can support your goal to be a socially 
responsible employer.  The hiring of a work ready 
Workability client is backed up by the unique 
LifeWorks personal and professional support 
program.  Support will be sustained for the duration 
of the employee’s tenure with your organisation. 

LifeWorks has proved to be a great success for 
Workability clients and their families, employers 
and the broader community.  As a good corporate 
citizen you will reap great long term productivity 
rewards.

The government also recognises the benefits to 
the community - there are subsidies available 
to employers - and as a Disability Employment 
Network (DEN), Workability has ready access to the 
workplace modifications schemes and resources 
available through Independent Living Centres.*5

“Huntleigh Health Care are very happy 
with the service provided and will not 
hesitate to utilise Workability in the 
future.” 

“Over 90% of employers who had 
employed a person with a disability 
(PWD) said they would continue to 
employ PWD’s” *1

 “Ongoing support and integrity is a must in this business.  If Workability continues to provide their services in this way, future 
employment opportunities from your organisation will be possible.”
           

“86% of people living with disabilities 
have average or superior attendance 
records”*1

“ A Study by Telstra call centres found 
there were no significant differences 
when comparing PWD to people without 
disabilities in the areas of performance, 
productivity and sales”*2

“The average recruitment cost of a PWD 
is 13% of the average recruitment costs 
of a person without a disability”*3

Workability is a Quality Assured Organisation that 
has been successfully supporting People with 
Disabilites since 1988.  In that time more than 
2000 clients have been placed in sustainable 
employment.  Today Workability’s network 
includes 250 specialised agencies and more than 
780  employers actively supporting People with 
Disabilities in Western Australia.

But it’s too expensive to hire People with 
Disabilities… isn’t it?  

No.  In fact, you’ll achieve financial 
benefits when you work with Workability.

International research*4 shows that 65% of 
employers rated the financial effect of employing 
a PWD to be cost neutral and one in five 
employers identified an overall financial benefit to 
the organisation.

Coles Supermarkets.


